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Message from the 
Minister of Transport 


As we near the end of the Interna- 
tional Decade for persons with disabilities 
we can look back at the progress we have 
made towards improving the accessibility 
of our transportation system. The past ten 
years have certainly demonstrated the 
need for an integrated accessible trans- 
portation system for all Canadians. 


Whether we travel by boat, train, 
bus, car or plane, millions of travellers 
every day experience first hand what 
transportation means in our daily lives. 


Although we have come a long way 
towards our goal of full accessibility, many 
barriers still exist. 


As Minister of Transport | want to 
take this opportunity to underscore my 
personal commitment to ensuring Cana- 
da’s transportation system is as safe and 
accessible as possible. It is a priority of 
the federal government to remove barriers 
to transportation through the implementa- 
tion of initiatives that will provide all Cana- 
dians easier access. In this way we will 
prosper both economically and socially as 
our transportation sector serves us well. 


On the international scene, Canada 
has gained considerable recognition in the 
area of technological achievements 
through the Transportation Development 
Centre and this will most certainly con- 
tinue. Implementation of these technolo- 
gies, however, is a pressing concern 
which must be addressed. 


Transport Minister Jean Corbeil 


It must also be recognized, however, 
that accessible transportation is a shared 
responsibility. While being a leading part- 
ner in the field, Transport Canada invites 
industry and other levels of government to 
share in our commitment to Canadians. 


It is a dynamic field which is becom- 
ing increasingly important. Currently, 13.3 
per cent of the Canadian population is 
disabled and demographics show that our 
population is rapidly aging. Clearly, a 
transportation system which is fully acces- 
sible is a goal shared by all. 


| am confident that within our fiscal 
framework the federal government, 
through cooperative ventures with other 
levels of government and the private sec- 
tor, will be able to ensure adequate levels 
of service leading towards the goal of a 
fully integrated and accessible transporta- 
tion system encompassing all modes of 
transport. 
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14-metre Accessible Intercity Coach 


14-metre Intercity Coach 


A newly-developed, 14-metre 
intercity coach offers complete accessi- 
bility to travellers who are elderly or 
disabled while providing all the benefits 
of a luxury coach. 


Developed by Motor Coach Indus- 
tries of Winnipeg with financial support 
provided by Transport Canada, the bus 
has a number of innovative features 
including a self-contained modular hy- 
draulic wheelchair lift, four wheelchair 
tie-down positions, and a fully accessible 
washroom facility designed to accom- 
modate passengers with restricted mo- 
bility and impaired vision. The wash- 


room has push-button doors, a water 
faucet activated by an infrared sensor 
and a rotating toilet for easy access from 
either side. In addition, the bus is 
equipped with improved heating, air 
conditioning, ventilation and suspension 


systems for the ultimate in passenger 
comfort. 


Certain provincial restrictions re- 
garding length and weight currently 
prohibit these buses from operating on 
most Canadian highways. Some prov- 
inces and territories, however, are al- 
ready taking steps to relax the regula- 
tions and permit the use of these larger 


cont'd on page 4 


buses. They are Manitoba, 
Saskatchewan, the Yukon, 
and Alberta. Others are re- 
serving judgement until a 
committee of the Transporta- 
tion Association of Canada 
addresses some outstanding 
technical issues regarding 
axle weight and dimensions. 


Meanwhile, the proto- 
type continues to be demon- 
strated to various officials, 
consumer groups and the 
general public in various 
places across Canada. 


Fully Accessible Washroom 
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Accessible Bus Demonstration 


A three-year demonstration project Industries of Winnipeg with financial 
run by Canada Coach Lines to provide support provided by Transport Canada. 
integrated accessible intercity bus service Each bus is equipped with an internal 
in the Kitchener, Hamilton, St. Catharines elevator lift, two wheelchair tie-down 
and Niagara Falls corridor is on solid stations, and aids for passengers with 
ground. sensory impairments. In addition, 
“Washington” transfer chairs have been 
placed at each terminal to accommo- 
date passengers with mobility impair- 
ments. The lightweight, narrow wheel- 
chairs are used to help passengers 
move down the bus aisles and provide 
access to conventional seats. 


The project, which began in 
October 1989, is providing data on the 
market demand and economic viability 
of such a service for application to other 
corridors throughout Canada. An 
interim report regarding the project will 
be available within the next few 
months. As well, a promotional video is 


Internal Elevator Lift now available - see page 14 for details. 
To date, a total of 214 one-way For reservations or route informa- 


M CAGE Eee eae toa tion call toll free 1 800 263-8582. 
month, have been made by passen- | | be 

gers with wheelchairs. À Canada : 
Coach Lines user survey shows that 
more than three-fifths of these pas- 
sengers made more frequent trips 
due to the availability of the service. ca a 
During a free-ride promotional cam- — Ines 
paign one week in November 1990, | = gimme state coat es 
31 trips were made by persons in iG 


wheelchairs. 


& 


The six buses used in the 


project were built by Motor Coach Canada Coach Line Intercity Accessible Bus 
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Accessible Taxis 


. oo 
GSM Taxi 

A Transport Canada demonstra- 
tion project in Ottawa has shown the 
need for a widespread taxivan service for 
people with disabilities that is integrated 
within the regular taxi fleet. 


The two-year project, which ended 
in May 1991, used four modified 
minivans equipped with wheelchair 
ramps. It uncovered a demand for at 
least 50 of these vehicles in the Ottawa 
region, which can also be used by able- 
bodied passengers. 


Prior to the project, cab drivers 
were reluctant to use the vans due to 
concerns about lost income. This was 
quickly dismissed, however, as on the 
average passengers with disabilities 
tended to take longer trips and provide 
better tips. In addition, the demand for 
accessible taxi service peaked during 
mid-morning and evening which comple- 


ments rather than conflicts 
with the demand for regular 
taxi service. Even though 
the original capital outlay is 
greater for accessible vehi- 
cles, the demand is defi- 
nitely there and expected to 
increase. À consultant study 
report on the project is avail- 
able. 


As well, a new taxi accessi- 
ble to both disabled and 
non-disabled passengers, is operating on 
a trial basis in the Montreal area. 


The prototype taxi vehicle, devel- 
oped jointly by GSM Production Inc. and 
Transport Canada’s Transportation Devel- 
opment Centre, has been operated by a 
taxi company on behalf of the Montreal 
Urban Community Transit Corporation 
since February 1991. 


The GSM taxi demonstration is part 
of a larger project involving six accessible 
taxis adapted for use by persons with 
disabilities. They are being tested in four 
areas of Quebec. 


The project, funded under the 
Canada-Quebec Subsidiary Agreement 
on Transportation Development, is sched- 
uled to last for a period of one year after 
which the performance and effectiveness 
of the six vehicles will be compared. 
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Ferry Accessibility 


The ferry M.V. 
Prince Edward of 
Northumberland Ferries 
which operates between 
Caribou, N.S., and 
Wood Island, P.E.!., has 
recently undergone a 
number of accessibility 
improvements. 


Changes made to 
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the federally-subsidized 
ferry include the instal- 
lation of an accessible washroom, 
automatic door opening systems, ramps 
where door sills posed a barrier, and 


Level change system 


The Prince Edward 


visual alarms as warning systems for 
hearing impaired travellers. The main 
addition is the installation of a level 
change system, developed through the 
Transportation Development Centre of 
Montreal, to facilitate the transfer of 
disabled passengers between the car 
and passenger decks. 


The level change system, installed 
in the winter of 1990, was officially 
commissioned in May 1991 and will be 
evaluated in regular ferry service over the 
next few months. 


The changes, initiated by 
Northumberland Ferries, are a result 
of a Transport Canada accessibility study 
completed in 1990. 


TESCAR 


When Air Canada and Canadian 
Airlines International put two new 
special-needs electric vehicles to the 
test at Pearson International Airport in 
Toronto in August 1990, reactions were 
immediately positive. 


The low-floor prototypes were 
developed by Tescar Inc. in cooperation 
with Transport Canada and are de- 
signed to shuttle persons with disabilities 
and those requiring assistance at airport 
terminals. 


The vehicles can carry up to four 
passengers at a time, and will accommo- 
date a wheelchair when the centre seat is 
removed. 


The prototypes were recently trans- 
ferred to Vancouver and Halifax airports 
for further demonstration and evaluation 
as part of the test trials. 


Canadian Airlines International has 
also purchased five of the Tescar vehicles 
for use in the new Terminal 3 at Pearson 
International. 


TESCAR 
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COMMUNICATION AND ORIENTATION 


Integrated Communications, Information, and Security System 


Passengers with 
auditory and visual 
impairments are 
getting improved 
services thanks to a 
communications 
system known as the 
Integrated Communi- 
cations Information 
and Security System 
(ICISS) developed by 
Télécité Inc. of 
Montreal. 


The system has been installed in 
three Montreal Metro subway cars for a 
six-month demonstration project that 


began July 15, 1991. It provides informa- 


tion in enhanced visual and audio for- 
mats on time, weather, the next station, 
as well as any emergency information. 
When primary information is not being 
provided, the ICISS is also used for ad- 
vertising. The pilot project will also be 
able to assess whether the system can 
largely pay for itself through advertising 
sponsorships. 


Subway Car with ICISS 


Full implementation of ICISS, 
funded by Transport Canada, Télécité 
Inc., the Ministry of Transport of Quebec 
and the Montreal Urban Community 
Transit Corporation (MUCTC), will be 
decided after the demonstration period 
by Télécité and the MUCTC. 


lf successful, it may be considered 
for use in other modes of transportation. 
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National Access Awareness Week 


Activities 
and special events 
took place across 
Canada during ae 
Awareness Week, |” * jug 
May 26 to June 1 
1991, aimed at 
increasing public 
awareness of the 
challenges and 
barriers persons 
with disabilities 


encounter. 
Wheelchair Basketball Game 

One of the highlights of the week The game was also used to 
was a fast-paced wheelchair basketball promote the upcoming Winter Games for 
game between the Ottawa Royals Disabled Persons, which will take place 
wheelchair basketball team and a in the National Capital Region in late 
Transport Canada team in Ottawa. February of 1992. 
Transport Minister Jean Corbeil, who 
threw the opening “tip-off,” congratulated Another of the week’s highlights 
the Ottawa Royals, some of whose occurred in Kitchener-Waterloo, London 
members are on the Canadian national and Toronto at the “People in Motion” 
team, for their success. exhibit, where the Canada Coach Lines 


accessible buses were on display. 
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Transportation Information Base (TIB) of People with Disabilities 


The Hickling Corporation, under 
contract to Transport Canada’s Transpor- 
tation Development Centre, recently 
completed the design and implementa- 
tion of what may be the world’s most 
extensive national data base of informa- 
tion on people with disabilities and their 
experiences and difficulties encountered 
in transportation. 


The information base contains 
survey data from Statistics Canada’s 
1986 Health and Activity Limitation 
Survey (HALS), and consists of files on 
approximately 185,000 individuals, 
including adults, children and residents of 
institutions. The information base also 
contains data from the 1983 Canadian 
Health and Disability Survey (CHDS), 
and other sources, to cover particular 
information gaps. It includes socio- 
economic-geographic data as well as 
information on travel and type of 
disability. The information base also 
provides special analysis of a unique 
subset — people who have 
transportation-related disabilities. It 
permits forecasts, and the addition of 
more information, such as Statistics 
Canada’s 1991 HALS. 
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As part of their work, Hickling has 
produced a final summary report that 
describes the design and structure of 
the information base. It highlights 
analytical findings of what amounts to a 
unique market research tool for 
developing services, vehicles and 
devices, as well as policy to improve 
transportation accessibility in Canada. 


Copies of the project's summary 
report may be obtained from Transporta- 
tion of Disabled Persons Program, 
Transport Canada, Tower C - 26th Floor, 
Place de Ville, Ottawa, Ontario 
K1A ON5. 


For further information on access 
to TIB, write to the above address or 
Trevor Smith, Transportation Develop- 
ment Centre, 200 René Lévesque Blvd. 
West, 6th Floor, West Tower, Montreal, 
Quebec H2Z 1X4. 


Braille/Large Print Safety Card Project 


Transport Canada and the Air position and the location and operation of 
Transport Association of Canada are oxygen masks and flotation cushions. 
cooperating on a project to offer braille | 
and large print safety cards to blind or The one-year project, which began 
visually impaired passengers on five June 1, 1991, will assess the card’s cus- 
commercial airlines. tomer acceptance, its applicability to 

safety in air transportation, and durability 

Project participants include Air and life-expectancy in an aircraft environ- 


Canada, Canadian Airlines International, ment. 


Air Atlantic, Air B.C. and Nation Air, and 
involve 253 aircraft. For further information or com- 


ments regarding the project call 
The cards provide information on 1 800 665-6478. 
evacuation procedures, the crash safety 


MOBILITY PLUS is published under the authority of the Honourable 
Jean Corbeil, Minister of Transport, and the Honourable Shirley Martin, 
Minister of State for Transport. 


We would like to receive your comments and suggestions. 
Please write or call: 


The Editor: Joanne St-Onge - (613) 991-6415 
MOBILITY PLUS 

Transport Canada 

Place de Ville, Tower “C” 

26th Floor - ACCD 

Ottawa, Ontario K1A ON5 

(613) 991-6412 Voice/TDD 


This publication is available in braille and on audio cassette. 


Reports and Video Material Available from Transport Canada 


REPORTS 


Accessibility of Small Aircraft to Disabled Travellers. Preliminary Design Study, 
December 1988. TP 9566E 


Design Guidelines for Meeting the Access Needs of Blind and Visually Impaired 
Travellers in Transportation Terminals, December 1989. TP 10067E 


Development of a Standard Interface Concept for Securing Wheelchairs in 
Accessible Vehicles, January 1989. TP 9734E 


Development of a Wheelchair Securement System for Vans and Small Buses, 
February 1989. TP 9758E 


Development of an Automobile Simulator for the Assessment and Training of 
Disabled Drivers, October 1989. TP 9913E 


Development of a Level Change System for Federally Subsidized Vessels, 
Phase 1: Problem Definition/Concept Development, May 1990. TP 10376E 


Development of a Portable Communicator/Translator Prototype, July 1990. 
Ea OsSoE 


Edmonton Brokerage Demonstration Project: Final Evaluation Report, 
September 1987. TP 8331E 


Elderly and Disabled Drivers Licensing Procedures, March 1990. TP 10212E 


Ergonomic Assessment of Information and Communication Systems for Travellers 
with Disabilities, October 1989. TP 10023E 


Evaluation of Two Station-Based Boarding Systems for Intercity Buses, 
October 1990. TP 9967E 


Flight 201 has been Moved to Gate 102: Challenges Experienced by Travellers 
with Cognitive or Emotional Disabilities, June 1990. TP 10450E 
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REPORTS cont'd. 


Intercity Travel and the Deaf and Hard of Hearing Traveller: Analysis of the Current 
State of Accessibility, September 1989. TP 9839E 


Parking for Disabled Persons: A Review of Current Canadian Policies and Programs. 
September 1990, TP 10413E 


Ottawa Accessible Taxi Demonstration Project, April 1991 


Proceedings of Regional Workshops on the Access to Transportation for Persons 
who are Deaf or Hard of Hearing, March 1990. TP 10620E 


Design Guidelines for Meeting the Access Needs of Blind and Visually Impaired 
Travellers in Transportation Terminals, December 1989, TP10067E 


VIDEOS 
Intercity Service for Everyone (1991) 


The Transportation of Persons with Disabilities (1991) 


NEXT ISSUE 


- Aircraft boarding systems 


- New transportation acces- 


sibility policy 
- Independence '92 
- Winter Games '92 


- Progress on regulations 


- and more _ 
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